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VicTESOL
Supporting Older Adolescent Arrivals: Navigating the Space Between School and Adulthood

Facilitators: Lindsey Hogg and Thao Pham

Sharing the space

• Respect for each other
• Confidentiality
• Look after self
• Many voices; allow for others
• A little tech patience

We recognise that members of this learning group (participants and facilitators) may have 

experiences of trauma.

We also recognise the lived and living experiences of trauma for the staff, children, young 

people and families in the spaces we work.

Recognition of Lived and Living Experiences of Trauma

• Counselling for children, young people, individuals and families

• Professional and organisational development

• Secondary consultation

• Refugee Education Support Program

• Schools Support Program

• Resources for teachers (School's in for Refugees - Foundation House)

• Statewide MEA network

• Refugee Education and Empowerment Network (REEN) 

How Foundation House works in Education Settings
Our Mission

To advance the health, 
wellbeing and human 
rights of people from 

refugee backgrounds who 
have experienced torture 
or other traumatic events

VFST 1987

These services are funded by Department of Education and are free for all schools

Deepen our understanding of:
 the needs of young people from refugee backgrounds and the impacts 

of trauma on wellbeing and learning

 the settlement protective factors for older adolescent arrivals and 
how these can be strengthened to support student wellbeing, 
engagement and achievement.

Identify
 Our role in supporting older adolescent arrivals in their learning and 

wellbeing

Workshop Goals
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The learning, wellbeing & social needs of your student community

English Speaking 
Background

Refugee & 
Refugee-Like 
Backgrounds

EAL

Diversity of pre-arrival experiences

• Families living settled, stable lives in their home 
country – good education and professional jobs

• Generations living in a refugee camp for most or all 
of their lives 

• Unsettled lives, often on the run and feeling unsafe

Diverse impacts on education

Children and youth may have very few or no options for education once they are forced 
to leave their homes and some may have been impacted prior to flight. 

Trauma is the emotional, psychological and physiological 

residue left over from the heightened stress that 

accompanies experiences of threat, violence and

life-changing events. 

Australian Childhood Foundation, Professional Community

Defining trauma

Recovery goalsManifestations of 
trauma reaction

Social & psychological 
impacts

Persecution and 
human rights 

violation

Restore safety 
Enhance Control

Restore secure 
attachments, 

connections to 
others and 
belonging

Restore trust, 
meaning and 

purpose to life, 
identity and justice

Restore dignity 
and value

Reduce excessive 
shame and guilt

Killings, serious 
injuries
Threats to self and 
others
‘Disappearances’

Chronic Fear

Helplessness

Loss of agency and 
control

Anxiety signs and 
symptoms

Avoidance 
behaviours

Hypersensitivity to 
threat

Death or separation 
from loved ones
Imposed isolation
Forced 
displacement

Breaking of bonds

Disruption of 
connections to 
family, friends, 
community, and 
cultural beliefs

Damage to 
attachments

Grief and 
depression

Family & community 
fragmentation

Human rights 
violations on a mass 
scale

Destruction of core 
beliefs of human 
existence

Loss of trust
Questioning 
meaning & identity 
Sensitivity to 
injustice

Transgression of 
sacrosanct 
boundaries

Impossible choices

Humiliation and

Degradation

Guilt

Shame

Blaming others

Foundation House Trauma Recovery Framework 

Adolescent development and refugee experiences

“The process of identity formation which is 

part of adolescence may be particularly 

complex for young people being affected by 

the overlay of the refugee experience, 

cultural adjustment and the practical 

demands of resettlement.” UNHCR
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Adapted from @ the social work bubble

Values
Beliefs

(self/world)

Experiences

Family

School/Work

Community/ 
Society

Culture

Experiences

Family

School/Work

Community/ 
Society

Culture

Youth – Developing Identity and Worldview Settlement Risk Factors – Children, YP and Families

Grief, loss or despair about 
loved ones overseas

Settlement protective factors – Children, YP and Families

Opportunities for positive 
connections with peers

Which of these could you contribute to in your role/org?

Strategy: Supporting settlement through active citizenship

https://myan.org.au/resources/national-youth-settlement-framework/

Economic 
Participation

Social Participation

Personal Wellbeing

Civic Participation 

myan.org.au/resources/national-youth-settlement-framework/

Key message: Wellbeing support

Young Adults from refugee backgrounds require specialised 
supports due to their age and circumstances.

Anticipate student-initiated conversations 
regarding sexuality, gender and sexual 

health and provide supportive information.Educate students on human rights 
(including reproductive rights).

Link students to relevant services and agencies

Facilitate students’ access to GPs 
via Doctors in Secondary Schools 

program

Provide opportunities for students to 
discuss and be supported with the stress of 

their studies and how to manage 
expectations/aspirations
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Example program:

Supporting young people 
from refugee backgrounds

through Ucan2

Other Melbourne-based Organisations & Programs 
for Newly Arrived and Multicultural Youth

Questions?

For more information:

Visit www.sifr.foundationhouse.org.au

Contact EducationandEarlyYears@foundationhouse.org.au

The School’s In for Refugees program is supported by the Victorian Government.
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